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TERMS AND CONDITIONS OF CAMP U VODY – SPRÁVČÁK 
AREA AND COMPLAINT PROCEDURE 

 
OPERATOR OF CAMP U VODY – SPRÁVČÁK AREA: 
GARANCE - CZ, s. r. o., 
registered office: Ocelářská 2526/17, Prague 9 - Libeň, 190 00, 
registered with the Municipal Court in Prague under file number C 405179/MSPH, 
represented by the managing director Jan Horák, born January 12, 2002, residing at Ocelářská 2526/17 
Praha 9 – Libeň, 190 00 
(hereinafter referred to as the “operator”). 
 
 
INTRODUCTORY PROVISIONS 
• These Terms and Conditions for reservation of land and the Complaint Procedure (hereinafter referred 

to as "Terms and Conditions") govern the rights and obligations of the organizer GARANCE - CZ s.r.o., 
Company ID: 25282832, with its registered office at Ocelářská 2526/17, Praha 9, 190 00, registered 
under file number C 405179/MSPH, Municipal Court in Prague (hereinafter referred to as the 
"Organizer" or "Operator") and the reserving party (hereinafter also referred to as the "Reserving Party") 
for events organized by the Organizer (hereinafter referred to as the "Event") through the website 
www.campuvody.cz (hereinafter also referred to as the "camp website"). 

• The Organizer of the Event is a legal entity responsible for organizing and ensuring the Event, including 
entering into a lease agreement to grant access to the Event. 

• These Terms and Conditions are an integral part of the lease agreement concluded between the 
Organizer and the Reserving Party. The Reserving Party confirms that they have read and agreed to 
these Terms and Conditions. 

• To contact the Organizer, please reach out to the authorized person via their specific phone number 
or email (if known) or use the general contact information provided in the "Contact Us" section of the 
camp website. 

  
 
SUBJECT OF THE AGREEMENT 
• The lease agreement will be formally concluded once the reservation payment is made in full by the 

Reserving Party. 
• The Reserving Party is not entitled to receive a reservation confirmation until the payment has been 

made in full.  
 
 
RIGHTS AND OBLIGATIONS OF THE PARTIES IN RELATION TO THE EVENT FOR 
WHICH THE RESERVATION IS MADE 
• The Organizer is not liable for any property or non-property damage incurred by the Reserving Party 

or any other person during the provision of the lease agreement. 
• By reserving products, the Reserving Party agrees to comply with the rules set by the Organizer of the 

Event. Furthermore, the Reserving Party undertakes to adhere to the Operational Rules of the Paid 
Unsupervised Parking for the Rock for People Festival CAMP U VODY – Správčák Area (hereinafter 
referred to as the "Parking Rules") and the Operational Rules of the Camp for the Rock for People 
Festival CAMP U VODY – Správčák Area (hereinafter referred to as the "Camp Rules") as well as any 
other rules and operational regulations of the Správčák Area, which are available for review at 
www.spravcak.cz. 

• The Organizer reserves the right to change the program, date, and venue of the Event. 
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• The Organizer is not responsible for the validity or authenticity of tickets or other means of entry 
purchased outside the camp website. 

  
 
RESERVATION PROCESS AND PAYMENT TERMS 
• The price for each product is specified individually. 
• When reserving a product via the camp website, payment for the lease can be made at the Event 

venue in Czech crowns or in advance based on an issued invoice. 
• In the case of advance payment (at the time of order), the user will receive a confirmation PIN, which 

they will use to collect their strip, and any additional identifiers based on the reservation upon arrival. 
The user may also be assigned a QR code, which will grant them a parking card and other identification 
as required. If the user does not know their PIN or QR code, or if it has already been used (by another 
user), they are not entitled to guaranteed parking, entry to the area, or a refund. 

• Reservations are sent by mail, not including cash-on-delivery services. 
  
 
CANCELLATION POLICY 
• The Reserving Party may cancel their reservation without paying the rental fee by emailing or calling 

the Organizer or an authorized representative handling reservation. Withdrawal from the agreement is 
governed by the relevant provisions of the Civil Code. 

• The Organizer may cancel a reservation after the designated arrival time and failure to pay the 
reservation amount. 

• The Organizer has the right to unilaterally cancel the reservation or withdraw from the concluded 
agreement due to force majeure or adverse weather conditions (e.g., wind, rain, or similar unfavorable 
weather).  

 
 
COMPLAINTS POLICY 
• The Reserving Party is not entitled to a refund for the land rental fee unless explicitly stated otherwise 

in these Terms and Conditions. If the identification strip (used to grant access to the area) or the 
parking card (used to identify vehicles authorized to enter the area) is damaged, destroyed, lost, stolen, 
or otherwise rendered unusable, no refund will be issued for the amount paid. 

• The Organizer bears no responsibility if the reservation is not delivered to the Reserving Party due to 
reasons on the part of the Reserving Party, such as an overfilled inbox, spam filters, or other email 
issues. 

• Similarly, the Organizer is not liable if the confirmation email for payment is not delivered due to reasons 
attributable to the Reserving Party. 

• If the Reserving Party does not receive the reservation email (confirmation of reservation) within one 
hour of making the reservation, they must promptly notify the Organizer within 24 hours. To resolve 
the issue, the Reserving Party must provide their name, surname, and email address used during the 
reservation process. If the Organizer verifies that the reservation was not delivered due to reasons 
other than those outlined above, the Organizer will resend the reservation email within 24 hours. The 
same applies if the confirmation PIN is not delivered to the user after advance payment. 

• If the Organizer fully cancels the reservation, the Reserving Party is not entitled to any form of 
compensation. Refunds are only possible if in compliance with the camp's operational rules or if 
payment was made based on an issued invoice. In cases of reservation cancellation due to force 
majeure (e.g., natural disasters, epidemics, government decisions, or the cancellation of the Rock for 
People festival), the Reserving Party is not entitled to a refund or any other form of compensation. 
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Reservations or tickets not purchased through the camp’s official website cannot be subject to a 
complaint with the Organizer. 

 
 
PERSONAL DATA PROTECTION DURING PURCHASE 
• The Organizer processes the personal data provided by the Reserving Party during the reservation 

process in accordance with the Privacy Policy. 
• If the Reserving Party provides incorrect information (e.g., typographical errors in their name, email, or 

phone number), they must contact the Organizer to correct these details. 
 
 
FINAL PROVISIONS TO THE TERMS AND CONDITIONS 
• If any provision of these Terms and Conditions is found to be invalid or ineffective, the validity and 

effectiveness of the remaining provisions, which are separable from the invalid or ineffective provision, 
shall not be affected. 

• The Organizer reserves the right to amend these Terms and Conditions at any time. 
• All provisions of these Terms and Conditions and the contractual relationship between the Organizer 

and the Reserving Party are governed by Czech law. 
• Any disputes arising from the reservation with the Organizer will be resolved by the general courts of 

the Czech Republic, unless resolved out of court. 
 

 
 
Dated December 6, 2024, GARANCE - CZ s.r.o., represented by Jan Horák 

 


